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HEAD OF FUNDRAISING AND DEVELOPMENT - Role Description 
Job Title:                          Head of Fundraising and Development
Salary:                              £33,000 FTE
Normal Place of work:      Combination of home working and Cambridge office 
Hours of Work:                 21hours a week - 0.6 FTE equivalent
Responsible to: 
        Charity Director
Responsible for:               Management of freelance fundraising contract
Contract type:                  Permanent  
SUMMARY
Blue Smile is a charity dedicated to transforming the mental health and life chances of children across Cambridgeshire. Half of all lifetime mental health problems emerge by the age of 14. We know that early intervention and expert support can prevent problems worsening and give children the best possible chance of recovery at a young age, freeing them to enjoy life. We are looking for a dynamic and inspiring individual to enable us to continue to give children back their childhood. 

We rely heavily on voluntary income to deliver our services to children, therefore we are looking for an experienced fundraising leader to enable us to achieve our ambitions now and into the future.  
The Head of Fundraising & Development will oversee, manage and take responsibility for the fundraising function in order for us to deliver our clinical operations now and the growing demand anticipated in the future.  

This is a newly created role and you will be joining at an exciting time.  You will have the opportunity to implement and drive the fundraising strategy for the Charity and have a positive impact on many children’s lives across Cambridgeshire. 

MAIN RESPONSIBILITIES:  
Strategy, finance and reporting 

· Work with Charity Director and Trustees to develop and implement a robust and realistic five-year fundraising strategy to achieve our agreed fundraising targets. 

· Manage annual income and expenditure budget and targets

· Regularly report to Charity Director on fundraising plans, projected income and progress against agreed targets

· Develop strong relationships with internal and external stakeholders to understand the work of the Charity and translate this into appropriate and agreed proposals, asks and campaigns

· Develop strong relationships with Patrons, Trustees and Charity influential ambassadors to leverage financial support

Income generation & fundraising 

· Manage and uplift existing sources of income through effective relationship management

· Identify and develop new income stream opportunities from the following (in line with the newly developed fundraising strategy):
· Trusts and foundations

· Local authority and other statutory or quasi-statutory sources

· Individual giving, including from high net worth individuals

· Community fundraising

· Corporate fundraising and partnerships

· Implement and oversee team systems, processes and administration (e.g. CRM) to enable effective fundraising and stewardship as above, plus full compliance with applicable law and good practice (e.g.  GDPR and Fundraising Regulator).

Relationship Management 

· Nurture existing relationships with supporters.

· Create and maintain a fresh pipeline of new supporter opportunities across priority areas of income streams 

· Lead on acquisition and account management of relationships with awareness of the importance of ROI 

· Create compelling, timely and appropriate proposals, direct asks and cases for support. 

· Act as an ambassador for the Charity, raising awareness of the importance of our work and network amongst the Cambridge community 

· Develop and implement process for donor journeys to ensure all opportunities are maximised Implement appropriate and innovative thanking methods   

Management responsibilities

· Hold responsibility initially for managing contracts with freelance fundraisers and as the charity grows for building and managing the fundraising team as income generation develops
· As a member of the Senior Management Team, play a collective role in the overall management of Blue Smile 

Enable the success of the team through effective and inspiring leadership as part of the Blue Smile senior team. Attend management meetings ensuring good    communication and team working across the charity

Communications 

· Develop and implement systems and processes to facilitate good communications of fundraising information within Charity 

· Work closely with finance team and other support functions to ensure all funds are correctly allocated, spent and reported on. 

· Act as a key representative of the Charity for fundraising related media opportunities

· To lead on stakeholder engagement through the charity’s communications strategy

Policies and Procedures

· Develop and maintain a suite of policies and procedures to ensure the highest quality of standards are achieved by the fundraising function.  

General 

· Develop knowledge of Charity’s clinical projects, policies and activities to enable you to respond to make pitches and respond to queries confidently and accurately
· Maintain ethical and responsible processes and behaviours across the fundraising activity at all times and ensure all activities are safe and compliant
· Act as a representative of the organisation in all dealings with internal and external agencies and stakeholders

· Safeguard the welfare of children, young people and vulnerable adults, working within organisational safeguarding policies and local authority frameworks

· Ensure that all administration, records and files are stored and processed in line with the Data Protection Act 2018 and the General Data Protection Regulation.

· Promote equality and anti-discriminatory practices within all aspects of the charity’s activities

·  Promote a safe working environment in line with policies on Health and Safety, highlighting any significant deficiencies to the Charity Director

This list of tasks is not exclusive and does not form part of any contract of employment. Duties may be varied from time to time, with the job description being subject to review or periodic amendments.

PERSON SPECIFICATION
The personal specification is outlined below, each specification should be demonstrable within your application. 

	Person Specification: Head of Fundraising and Development 

	
	Essential
	Desirable

	Experience 
	· Developing and implementing fundraising strategies successfully

· Experience and track record of fundraising success in at least one of the following income streams: major donors, corporate, individual giving, legacies, grants and trusts, community fundraising. 

· Highly effective relationship management experience within a charity, another third sector organisation or business development role. 

Experience implementing effective and compliant processes for data management and reporting

· Managing teams successfully and setting KPIs 

 
	· Developing and implementing communications strategies successfully, in particular digital communications.

· Experience within the children’s and/ or mental health sector

	Skills 
	· Commercial acumen and experience managing budgets  

· Collaborative and excellent team player

· Supporter centred with high level of emotional intelligence and empathy

· Well developed coaching and relationship building skills with the ability to motivate and inspire others 

· Highly developed written and verbal communication skills

· Confident and highly persuasive presenter

· Attentive listener 

· Strong negotiator 

· Confident with a variety of stakeholders regardless of seniority

· Driven self-starter, able to work independently and manage a varied and diverse project portfolio

· Commitment to the aims and ethics of Blue Smile


	

	Knowledge 
	· Fundraising policies and procedures 

· Understanding of fundraising regulator and fundraising code of ethics 

· Understanding of data protection and GDPR principles 

· Understanding of gift aid (in particular with regards to significant gifts.) 


	

	Other requirements


	· Competent and confident on MS office systems 

· Competent and confident on fundraising databases (e.g Raisers Edge, Sales force, Donorflex)

Competent and confident using CRM systems 
	


Blue Smile
Web: www.bluesmile.org.uk
Tel: 01223 314725
Email: info@bluesmile.org.uk
BS279 26.04.2021
Registered office: 47-51 Norfolk Street, Cambridge CB1 2LD
Registered charity no. 1139279 
Company number 7411348 

[image: image1.png]