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MENTORING COUNSELLOR PLACEMENT DESCRIPTION 

Blue Smile is a growing Cambridge charity which tackles the growing mental health problem among our children and young people by providing therapy and mentoring in Cambridgeshire schools. We use art and play in delivering this service because we believe that these provide children and young people with a unique means of processing difficult experiences and regulating complicated feelings. The emphasis is also on providing a caring, creative and consistent relationship for a child, in which it is safe for them to build a trusting attachment.

The voluntary Mentoring Counsellor role is offered to those who are early on in counselling/therapy training.  A simple mentoring placement is also sometimes available to those who have experience with children and young people.  

The placement provides a valuable opportunity to extend skills in direct work with children and young people, whilst being closely supported.  It also offers in-house training, professional development and supervision and gives volunteers the chance to shape a growing service and potentially to develop their careers within it.

It is hoped that mentoring counsellors will offer a commitment of at least a year, and ideally two years, with Blue Smile and undertake 1-3 sessions on one day a week in their designated school. The placement will involve meeting once a week with each child, keeping brief records of these meetings, attending monthly supervision with the Team Leader and relevant Blue Smile trainings, and adhering to Blue Smile’s policies and procedures in order to ensure the most effective support to children and young people.
BACP recognise clinical hours accrued for students as part of a clinical placement, as long as supervision is sufficient. Volunteers may need to secure private supervision, additional to that provided by Blue Smile, to meet the requirements of their professional and training organisations.
1. Reporting structure

The mentoring counselling placement is managed by the Team Leader in the designated school, who oversees the day-to-day work. In consultation with the Team Leader, mentoring counsellors also liaise with the school’s Head and staff in support of their placement. 

In the event that a safeguarding or child protection issue arises, the mentoring counsellor will report any concerns to the Team Leader and will be supported in making a report to the school’s designed person for child protection, in keeping with Blue Smile’s Child Protection Policy.
2. Mentoring meetings

Mentoring counsellors on placement provide consistent and caring support to children and young people and are assisted by the Team Leader in deciding the kind of activities it might be helpful to carry out with their mentee/s. With the Team Leader, they meet once a term with parents/carers and, as necessary, with teachers in order to get background information on their mentee’s likes and dislikes and on any current difficulties. 

The role requires the keeping and storage of accurate, brief and up-to-date records, in keeping with Blue Smile’s Policy on Note-taking and Storage, as well as an understanding that the content of meetings will not be shared beyond the school, the team and related professionals.

Monitoring of the work through statistics and feedback is central to Blue Smile’s performance appraisal and funding applications, so the mentor will be helped to complete the relevant questionnaires and outcome measures.

All mentoring counsellors abide by all Blue Smile’s policies and procedures and the ethical framework of their training organisation.

3. Supervision, training and course requirements

Blue Smile provides monthly group supervision with individual Team Leaders and mentors/mentoring counsellors are responsible for ensuring they can attend these.  Any Mentoring Counsellors who are in training should also ensure they are fulfilling training and accreditation supervision requirements by having additional private supervision as necessary (Blue Smile does not attempt to match these requirements). 
Mentoring Counsellors are also responsible for ensuring that their Team Leader has relevant information from their training organisation, so that placement feedback can be given to tutors, etc. It is expected that all mentors attend an induction training, mentoring training and child protection training.

Volunteer specification

Required criteria for the role are:
· On early counselling/therapy training
· Work or volunteer experience with children and young people

· An ability to listen actively without judgement or opinion

· A playful, engaged and understanding approach to children and young people

· Openness and willingness to be self-aware and to think flexibly

· Good interpersonal skills and the ability to work as part of a team in a school setting

· An understanding of equal opportunities and an open approach

· An ability to operate within Blue Smile’s policies and procedures

· A willingness to take up training opportunities

· An ability to keep good records 

Blue Smile  
Web: www.bluesmile.org.uk
Tel: 01223 314725 
Email: info@bluesmile.org.uk
BS228 28.3.19 

Registered office: 47-51 Norfolk Street, Cambridge CB1 2LD 
Registered charity no. 1139279 
Registered company no. 7411348 
Blue Smile  
Web: www.bluesmile.org.uk
Tel: 01223 314725 
Email: info@bluesmile.org.uk
BS228 28.3.19 

Registered office: 47-51 Norfolk Street, Cambridge CB1 2LD 
Registered charity no. 1139279 
Registered company no. 7411348 

[image: image1.png]